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Visit to a Puka farmer
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Letter from the President
The pandemic that began in 2020 has tested us, unfortunately touching 
our families closely and forcing us to reflect and change. Both in Italy 
and in our teams in the countries where we operate, smart working has 
long become the norm. However, the effort was not only to continue our 
usual work at a distance: with inventiveness, we have asked ourselves 
how to be even closer to the local communities we reach with our 
projects. Thus, we created distance training activities for teachers in 
Palestine and Kosovo, and health awareness and distribution of food to 
the people most affected by the economic crisis caused by the pandemic 
in Madagascar. The enthusiasm and commitment of our volunteers, 
ready to stay or return to Madagascar, Kosovo, Albania and Palestine as 
soon as conditions allowed it, was fundamental in all this.

At the organisational level, we have improved via digitalisation the access 
to information and working documents by all our offices. Furthermore, 
we set up an internal “COVID Committee” which has set up procedures 
to ensure the safe conduct of our activities. Here the collaboration 
with our Head of the Prevention and Protection Service and the external 
Supervisory Body, which we adopted at the beginning of 2020, was 
crucial.

In this eventful time we present you our first Social Report, rich in data, 
figures and indicators. Some of them will need to be evaluated over time, 
while others immediately reflect the character and spirit of RTM. I am 
thinking of the number of Italian, international and local actors involved 
in our interventions, at the service of their communities. I also think of 
the many people in Italy who support us with their voluntary work, their 
donations, or simply by making us known and talking about the realities 
we support. 

As I send you my greetings until the next Social Report, I wish to quote one 
of the Reggio priests working in the wards of Covid hospitals: “courage, 
hope and gratitude”. 

Reggio Emilia, 23 June 2021

1

Warm regards, 

Andrea Guerrini
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2.1  Mission and History

IDENTITY2
RTM is a non-governmental organisation for international cooperation and volunteering.
Our mission is to promote the dignity of the person and accompany communities in sustainable development 
processes. As defined in the Statute, we are inspired by Christian values and our activities are characterised by:

the use of international volunteering;

the tutoring of volunteers and professionals to facilitate their integration into local communities;

team work and team life;

partnership with civil society actors and institutions in host countries;

the participation of local communities.

Since 1973 we have promoted medium- and long-term international cooperation projects, fostering the mee-
ting of people and cultures.

1967
The arrival to Madagascar of the first missionary team of 
the Diocese of Reggio Emilia starts the experiences of in-
ternational volunteering and projects in support of mis-
sionary activities. As the years go by and the demands of 
local communities grow, projects involve rural develop-
ment, health animation, literacy, food aid and income 
generation initiatives. In 1973 the Italian Ministry of Fo-
reign Affairs recognises RTM as an NGO and co-financed 
projects are launched. Since then, our presence in Mada-
gascar has been uninterrupted and currently over 200 
volunteers have spent two or more years there.

1975
The twenty-year presence in the Central African Repu-
blic begins to respond to needs that lead us to work on 
agricultural and community development.

1994
The first headquarters agreement is signed with the go-
vernment of Madagascar.

1999
We face the Kosovo emergency by supporting the Alba-
nian Caritas of Shkoder in welcoming Kosovar refugees. 
With the return of refugees to Kosovo, planning of inter-
ventions in the agro-livestock and peace education fields 
begins. Even today, after more than 100 volunteer shifts, 
we are present with a project on preschool education.
Also in 1999, following the partnership between the Go-
vernorate of Bethlehem and the Province of Reggio Emi-
lia, RTM intervenes in Palestine. The interventions are in 
support first of a psycho-physical rehabilitation centre for 
minors and then of deaf-mute minors.

Our history
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2.2  General information on RTM
1. Company name: Volontari nel Mondo RTM

2. C. F.  80013110350

3.  Legal premises: via s. Girolamo, 24 – 42121 Reggio Emilia

 Working premises: via Fleming, 10 – 42122 Reggio Emilia

 Other branches: Albania: Shkoder  /  Kosovo: Prishtina  /  Madagascar: Antananarivo, Ambositra, Manakara  /  Pa-

lestine: Beit Jala

4.  Territorial areas of operation: Italy  /  Albania  /  Kosovo  /  Madagascar  /  Palestine

5.  Statutory activities: 

 International development cooperation;

 Global citizenship education and promotion of international volunteering.

6.  Other functional activities: purchasing and sending material to partner countries for solidarity or social acti-

vities.

7.  Networks joined: 

 FOCSIV: Federation of Christian Bodies for International Volunteering Service

 AOI: Association of Italian NGOs

 Concord Italia: Italian platform for CONCORD, NGO network in Europe

 COONGER: Coordination of NGOs of Emilia Romagna

 CSV Emilia: Centre for Volunteering Services of the provinces of Reggio Emilia, Parma and Piacenza

8.  Other organisational principles: Code of Ethics, Organisational and Management Model, Code of Conduct, 

External Monitoring and Supervisory Body

2006-2009
We reach Brazil with a project for the recovery and reinte-
gration of disadvantaged minors. It is the last of the expe-
riences in Latin America after those in Bolivia (1990-92) 
and Ecuador (2005).

2013
We return to Northern Albania with a project to combat 
gender-based violence.

2015
A three-year project starts in Palestine to support pre-
schools and the start of 25 new public preschool classes.

2019 
To respond to the changing sensitivity of our partners,
we change our name to “Volontari nel Mondo RTM”.
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GOVERNANCE 
STRUCTURE, GOVERNMENT AND ADMINISTRATION3

3.1  Organisational chart 

MANAGEMENT BOARD

Andrea Guerrini 
President

Maria Teresa Pecchini 
Vice president

Luca Capece, Sofia Guida, Cecilia Pellicciari, Achille Vezzosi

EXECUTIVE COMMITTEE

Andrea Guerrini 
Maria Teresa Pecchini 
Marcello Viani (Direttore)

Monitoring and supervisory body

Simona Cafaro, Michele Delrio

Administration
Marina Seligardi
Office Manager

Valeria Quaini (until 30.09.2020)
Accounting Italy
Project accounting

Civil Service Volunteers
Elena Gaiti

Communication and fundraising
Samanta Lanzi

Purchasing and logistics
Giacomo Galavotti
Pietro Bedini (volunteer)

Projects developing countries
Mario Pelloni
Coordinator Madagascar

Francesco Gradari
Albania, Kosovo, Palestine

Marcello Viani
Madagascar

Secretary
Valeria Quaini (until  30.09.2020)
Vanna Spinato (volunteer)
Giuseppe Ruozi (volunteer)

Diocesan mission representative

Michele Tolomelli

Spiritual assistant 

Don Luciano Pirondini

Partners’ assembly

Italian Offices
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3.2  Partners 

Antananarivo
Madagascar
Cecilia Pellicciari

Beit Jala
Palestine
Anna Toldo

Pristina
Kosovo
Valentina Zefi

Shkoder
Albania
Alberto Sartori

Number of partners

Type of partner
RTM is only joined by physical 
persons

Attendance rates
Partners in assemblies 2020: 48%  (41 votes cast out of 85)

Employees in assemblies 2020:: 87,5%  (7 employees out of 8)

Average age
54,5

48  volunteers back from service
 6  volunteers currently deployed 

16  religious missionaries of the Reggio Emilia Diocese 

15  other

85

International offices

Women
Men
44

41
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3.3  Management Board 

3.4  Executive Committee 

3.5  Monitoring and supervisory body

The Board of Directors, in order to fulfill its social function, usually meets on a monthly basis. Participation 
in the Board of Directors is voluntary: there is no compensation, but just the reimbursement of expenses 
incurred for RTM.

The Spiritual Assistant and the Representative of the Diocesan missions – two corporate bodies expressly 
established by the Statute – participate in the Board of Directors, without the right to vote.

In 2020, 12 meetings were held (time slot 20.00-23.30) with an average attendance rate of 89.5%.

The Executive Committee translates the resolutions adopted by the Board into operational practice; for 
this reason, at least one executive meeting is held between Councils. Executive members include the 
President, the Vice President and the Director. In 2020 the Board met 9 times and had multiple exchanges 
as represented by the 285 emails.

This body has a twofold function: Monitoring Body pursuant to Legislative Decree 117/2017 and Supervisory 
Body pursuant to Law 231/2001. This role is fulfilled by Dr. Simona Cafaro, chartered accountant enrolled in 
the register of auditors, assisted by the lawyer Michele Delrio as secretary.

Guerrini Andrea

Pecchini Maria Teresa

Capece Luca

Guida Sofia

Pellicciari Cecilia

Vezzosi Achille

Pirondini don Luciano

Tolomelli Michele

47

61

43

37

56

73

71

62

2013

2001

2013

2016

2010

1973

2016

2019

President

Vice President

Adviser

Adviser

Adviser

Adviser

Spiritual Assistant

Representative of the Diocesan 
missions

M

F

M

F

F

M

M

M

Name

Name

Sex

Sex

Age

Age

Appointment

Appointment

Role

Role
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3.6  Stakeholders 
Volunteers in the World RTM acts by involving as broadly as possible all the subjects that, for various reasons, 
hold an interest or a specificity with respect to the action being carried out. Tracing the overall picture of the 
subjects, physical or legal, public or private, that have a relationship with RTM is not straightforward as this 
picture constantly evolves with the activities.

Local associations and groups

Government bodies

Religious bodies

Media

Local bodies

Companies

Universities and training bodies  

Healthcare institutions

Foundations

International organisations

project 
Partners

14
13
13
11
8
8
6
5
3
2

83
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Schools

Public
institutions

FAMILIES (with women as 
main beneficiaries)

Belonging to: Including:
16,726 children (3 – 11)
754 school workers
359 patients
167 healthcare workers
86 farmers
28 sector technicians

Government bodies

Religious
bodies

Healthcare institutions  

Foundations

Agricultural companies

Companies Private
individuals

Direct beneficiaries 
of our projects

project 
Donors

95

2

16.984

13

3

15

2

48

16 115

69.062 persons   
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PEOPLE4
4.1  Staff based in Italy 

8 employees 
amounting to 6.5 full-time 
workers

37,5% 
full-time 

16 years 
average seniority

50% 
gender ratio

100% 
permanent 
employees

49,5 average age 
years average seniority

62,5% 
part-time
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4.2  International volunteers and staff 
11 
volunteers/staff/Civil Service Volunte-
ers at 31/12/2020

64% 
of staff is female

2,5 years
average seniority abroad with 
RTM

33 years
average age

The pandemic caused by COVID-19 has entailed a profound redefinition of operating methods, planning 
timelines, in several cases, intervention strategies.

Smart working, despite the initial difficulties and the fragmentation it generated, was seen as an opportunity to 
take a step forward in the digitalisation of RTM.

COVID-19 emergency

The health emergency resulting from the pandemic has significantly impacted the number of volunteers 
and the hours of service provided to RTM. In particular, the prolonged impossibility of organising events such as 
shows, dinners and banquets resulted in a significantly lower than average contribution in terms of volunteering 

for fundraising. The activity of volunteers on site (administration and secretariat) was also very limited and only 
minimally offset by remote activities. Finally, it was not possible to guarantee the usual hospitality provided free 

of charge for outgoing volunteers.

COVID-19 emergency
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Galavotti Damiano

Lanzoni Luciano

Macagnone Luca

Maione Carolina

Negrini Teresa

Pafumi Martina

Pellicciari Cecilia

Pitzalis Mauro

Spinello Maria Antonietta 

Amoroso Umberto

Battistella Nicola

Mancino Florinda

Sartori Alberto

Tarantola Giulia

Bevilacqua Luca

Toldo Anna

february 2020

 

february 2020

february 2020

february 2020

 

 

march 2020

jenuary 2020

december 2020

march 2019

november 1990

march 2019

march 2019

october 2020

march 2019

march 2019

may 2015

july 2019

march 2019

june 2017

august 2020

june 2018

august 2020

july 2018

december 2017

Name

Name

Name

Start

Start

Start

Re-entry

Re-entry

Re-entry

Volunteers  Madagascar

Volunteers Albania

Volunteers Palestine

Arezzi Federica 

Di Conca Adriana

october  2019

november 2020

Name Start Re-entry

Volunteers Kosovo
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4.3  Local staff

4.4  Volunteers Italy

27 employees 

48
volunteers 

37% 
part-time

634 hours 
volunteering hours

63% 
full-time 

9 years 
average seniority

48% 
of staff is female

60% 
women

51,85% 
type of contract: permanent

25,93% 
type of contract: temporary

22,22% 
type of contract: collaboration

41 years
average age

46 years
average age

37,5 % 
partners

321 hours
for governance: 203 for the 
Management Board and 118 for 
the Executive Committee

85 hours
for training outgoing
volunteers

82 hours
for administration 
and secretariat

146 hours
for fundraising
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OBJECTIVES AND ACTIVITIES5
5.1  Introduction 

The presence of RTM in the various countries of intervention is part of the diocesan 
relations with the missions: the case of Madagascar is undoubtedly the most 
apparent, but Albania or Kosovo, where the activities were started at the time 
together with Caritas Reggiana, are no exception. In the case of Palestine, the 
relationship of Reggio Emilia with Beit Jala and Bethlehem was decisive. In general, 
the existence of strong ties between communities and territories is the 
condition that determines our presence and our commitment.

An element that contributes to the determination of the development objectives 
we pursue is the partnership that we are able to ensure both in Italy and locally. 
This determines that the methods and sectors of intervention change, sometimes 
significantly, according to the context and the stakeholders. To meet the needs, 
the added value that we are able to generate together with our partners plays an 
essential role. When this feedback is positive, we start paths and projects that we 
cultivate over time. This explains the targeted efforts and the implementation of 
medium and long-term projects.

When it comes to objectives and activities, it should be made clear that an 
important part of the resources used by RTM comes from institutional donors for 
whom programming becomes a difficult terrain. This fact over time has led us to 
the choice of working in a targeted way, favouring quality of planning and the 
involvement of actors seriously committed to the communities.

In 2020 we intervened in the agricultural, socio-educational and healthcare sectors. 
A gender-sensitive approach was adopted across the board. The work of RTM clearly 
contributes to the first 5 sustainable development objectives of the 2030 Agenda.
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Monitoring of works in 
Bugjon (Fushe Arrez)
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5.2  Madagascar 

Madagascar is the first country where RTM began its activity back in 
1973. The volunteers and clergy of the missionary team of the Diocese of 
Reggio Emilia-Guastalla immediately tried to respond to the basic needs 
of the population. For over 45 years RTM has operated in multiple sectors: 
literacy, agriculture, crafts, education, healthcare, food safety. The support of 
numerous donors (institutional and private), the commitment of over 200 
volunteers and the growing collaboration with institutions have made it 
possible to gradually expand the areas of intervention for the benefit of an 
ever-increasing number of inhabitants. Today RTM is present in Madagascar 
with two operational offices and the main areas of intervention concern 
education and healthcare on a community basis.

Malagasy families live in very precarious conditions: it is estimated that 70% 
of the population lives below the poverty line and that more than 92% 
lives on less than 2 dollars a day. Most people do not have a stable job and 
any extraordinary event, even just an illness, risks being financially unsustai-
nable for the delicate family budget. The situation is even more difficult for 
single-parent families, mostly led by a woman.
A punitive, sanctioning and strongly discouraging approach to the child 
emerges from many quarters. The teaching staff lacks adequate psycho-pe-
dagogical and teaching skills; schools and teachers often lack teaching to-
ols; children generally lack material and attend overcrowded classes. Finally, 
many parents, often illiterate and caught up in daily issues, have a passive 
role in their children’s education.
Healthcare is largely confined to urban areas and precluded to those who 
do not have the resources to pay for the services. The situation further wor-
sens for those diseases that are subject to social stigma such as leprosy and 
mental illness. Regarding the latter, another common problem is the al-
most total lack of competent professionals.
In this context:

school dropout and child labour are in concerning growth;

access to adequate healthcare is out of reach for most of the population.

The origins

The context

Distribution of materials at the 
school “Akany Tsinjo”
(Antananarivo)
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Antananarivo, Analamanga Region

January 2019 –  June 2022

193.959  Euros

European Union, Webranking srl, private actors

4,462 children (6-10)
2,426 families
20 primary schools and their management
221 teachers
150 socio-educational operators
62 healthcare workers

ISTS – Institut Supérieur de Travail Social, 
National Fair Trade Association 
of Madagascar
In collaboration with:
Ministry of Education – Office Education 
de Masse et Civisme, Regional Nutrition 
Office

EQUITE - EDUCATION 
DE QUALITÉ 
POUR L’INCLUSION 
ET L’ÉGALITE

Where

When

Partners

Donors

Direct 
beneficiaries 

2020

Cost 
2020
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Main activities 2020:

Strengthening the management of school centres:

preparation at the start of the 2020-21 school year for 
35 school managers;

training on the use of the health records of pupils for 
the anamnesis at the beginning of the year and on-
going monitoring of children - 62 healthcare workers;

medical visits for 755 children and campaign to fight 
intestinal parasites in all 20 centres;

inclusive education for over one hundred socio-educa-
tional operators;

workshop on the support service for vulnerable fami-
lies – 36 participants.

Strengthening the quality and accessibility of the educa-
tional offer: 

4,234 children received a kit of materials sufficient for 
the entire school year and, for the first year, including 
textbooks;

1,486 pupils received a contribution towards school 
costs;

in 10 schools, works have been carried out to facilitate 
access for pupils with walking difficulties;

221 teachers received a kit with teaching materials;

radio campaign against school dropout in collabora-
tion with local broadcasters.

Empowering parents in their children’s education:

336 parents were trained on school gardens and 10 ve-
getable gardens started production;

124 parents attended the nutrition education sessions;

4 centres activated an after-school service for a total of 
441 children.

The project aims to improve the living conditions of struggling families with school-age children. 
To this end, EQUITE ensures access to quality school, supports social inclusion and gender equality, 
fosters the resilience of families. In concrete terms, EQUITE strengthens the capacities of the 20 so-
cio-educational centres involved, improves the quality of their educational services, empowers parents 
with respect to the education of their children and the community to which they belong, supports 
women heads of the household, strengthens collaboration between public and private actors for the 
fight against poverty.

At the end of March 2020, Madagascar declared a state of emergency due to the pandemic and school activities 
were almost completely suspended. The project team started smart-working and maintained contact with schools 

to understand their difficulties and support them. Before the start of the 2020-21 school year, schools were 
supported to reopen safely, with training sessions on sanitation measures to be undertaken and the provision of 

the necessary prevention material. 
Washable face masks were provided to all pupils and staff. In addition, textbooks were included in the kits for children 

so that they could study even in the event of a new lockdown.

COVID-19 emergency
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Collecting sanification material 
at the warehouse in Bevalala
(Antananarivo)
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The project aims to grant the children of Manakara the status of legal subjects and access to pri-
mary school, empowering the family and the community in the poorest neighbourhoods of the city.

The adopted rationale is to break the vicious circle of lack of interest in the rights and education of chil-
dren – a necessary step to produce long-term social change.

Manakara

July 2020 –  June 2023

56.989 Euros

Fondation Assistance Internationale (FAI), private actors

5,338 children (6-10)
10 primary schools and their management
118 teachers

Aina Centre
In collaboration with:
Regional Directorate of National Education, Regional Directorate of the Ministry of Popula-
tion, Regional Nutrition Office, Regional Directorate of Healthcare, Regional Directorate for 
the Environment, Urban Municipality of Manakara, Court of Manakara, UNICEF

LES ENFANTS CITOYENS - CITIZENSHIP RIGHTS AND
EDUCATIONAL COMMUNITY FOR THE CHILDREN OF MANAKARA

Where

Where

Partners 

Donors

Direct
beneficiaries 

2020

Cost 
2020

meetings with the various actors and definition of ope-
rational agreements;

purchase and preparation of 5,338 kits with school 
materials for children, then distributed in December 
2020 and January 2021. All children regularly enrolled 
in school received the material despite 638 additional 
enrollments compared to school forecasts;

definition of agreements with the Court, the Munici-

pality of Manakara and the district presidents to orga-
nise the first hearing for the retroactive registration of 
birth certificates for over 200 children who have never 
been registered;

creation of the launch workshop and meetings with 
schools to raise awareness of the authorities, school le-
aders, teachers and parents on the importance of the 
birth certificate and the rights of children.

Main activities:
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Also in Manakara, the pandemic slowed activities down. Masks, cans for water and soap were distributed in 
each school. Furthermore, teachers and students were made aware of the protective measures to be taken which, 

culturally, are very alien and difficult to implement.
The school staff also participated in training sessions on the disease.

Distribution of materials at the 
school of Tanambao (Manakara)

COVID-19 emergency
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The goal of the project is to increase the school attendance rate in the Alaotra Mangoro Region. 
The activities are aimed at ten primary schools in the districts of Ambatondrazaka and Amparafaravola 
where most families live in absolute poverty.

Alaotra Mangoro region (Districts of Ambatondrazaka and Amparafaravola)

August 2015 – September 2021

24.168 Euros

Indena S.p.A.

10 primary schools
2,911 children (6-10)
86 teachers

PRONAMA - Produits Naturels Malagasy

SCHOOL FOR EVERYONE

Where

When

Partners 

Donors

Direct
beneficiaries 

2020

Cost 
2020

“School for all” was born within the framework of a corporate social responsibility action initiated by Indena SpA in favour of 
the communities from which Centella asiatica imported into Italy comes from. The fifth and penultimate year of the project 
began in 2020 and the following activities were carried out:

purchase and preparation of school supplies for 2,911 
children in the 2020-21 school year;

training and supporting 50 teachers (pedagogy, tea-
ching, French) including the supply of teaching mate-
rials;

monthly supervision of the school attendance 
of minors.

Due to the epidemic, starting from March 2020, school was suspended except for children called to take the primary 
school leaving exam. RTM intervened to allow the safe school participation of 356 children and 22 teachers. 

The Ecole des Parents, a series of meetings on parenting and citizenship for 1,800 parents, was suspended.
With the start of the new school year, the kits for children and teachers also included two washable masks.

COVID-19 emergency
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Children of the school of Ambodivoara 
(Ambatondrazaka) with the material 
received
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Vatovavy-Fitovinany Region (districts of Manakara, Mananjary, and Vohipeno)

July 2017- April 2022

15.025 Euros

Fondation Raoul Follereau France, private actors

52 patients
253 families
201 persons with walking difficulties
53 community agents

Regional Directorate of Health, Ministry of Healthcare

PILOT PROJECT FOR 
CURING LEPROSY

Where

When

Partners 

Donors

Direct
beneficiaries 

2020

Cost 
2020

The project experiments an active methodology to decrease the incidence of leprosy through early 
diagnosis and decrease in transmission. It also improves the quality of life and the degree of social, 
educational, and professional inclusion of patients. The methodology adopted is community-based, in 
collaboration with the public healthcare system.

screening sessions in the villages - 252 suspected cases 
were examined, among which 20 new patients were 
identified and added to the 32 being treated;

53 community agents trained, adding to the 191 trai-
ned in previous years;

supply of 201 orthopedic pairs of shoes and prostheses 

to patients with disabilities, made by local shoemakers 
following specific training;

awareness-raising in the population continued throu-
gh the production and dissemination of messages by 
the three most listened to local radio stations.

Main activities:
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Patients waiting for the screening in the 
village of Lanivo (Vohipeno)
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The Fahaleovana project, which in the Malagasy language means self-sufficiency or independence, 
is the last chapter of a multi-year path on mental health. The aim is to prevent the chronicisation of 
mental or neurological disorders and to improve the socio-economic opportunities of patients. 
In particular, we want to strengthen the phase of discharge from the facilities and the subsequent 
follow-up: the person learns to be autonomous in managing the disease and is reintegrated in their 
home and in an informed and aware community.

Manakara municipality and district

September 2019 - March 2021

5.812 Euros

Waldensian Church,  private actors

106 patients
1.100 teenagers
19 communication operators

Aina Centre, Fondation Médicale Ampasimanjeva, Association “L’Avete Fatto a Me”
In collaboration with:
Aumônérie Catholique at the Therapeutic Village of Ambokala, Analabe Centre, Vatovavy Fitovinany Regio-
nal Healthcare Department, Ministry of Healthcare

FAHALEHOVANA

Where

When

Partners 

Donors

Direct
beneficiaries 

2020

Cost 
2020

Main activities:

staff training in collaboration with the Italian asso-
ciation “L’Avete Fatto a Me”. Two experts from the 
Association on a mission clarified the concepts and 
methodologies on prevention, rehabilitation and the 
importance for the patient of a job placement with a 
protected path.

training of 19 communication operators including 10 
radio hosts. Three local broadcasters broadcast a thou-
sand radio passages, reaching several tens of thou-
sands of listeners. In 14 schools, awareness and pre-
vention activities were also carried out for over 1,100 
pre-adolescents.

rehabilitation of post-discharge patients. The Analabe 
farm enabled work placements in the agro-zootechni-
cal field for 26 discharged patients, other 8 carried out 
an internship at the Catholic bookshop in Manakara 
and 9 started independent economic activities.

home follow-up of 63 discharged patients, to support 
patients and families in the path of stabilisation of the 
disease.  
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Le attività sono proseguite secondo le linee di progetto. In particolare:

The pandemic and the related measures caused a slowdown in activities involving large groups of people, like 
screening. In the district of Manakara, during the first phase of the epidemic, awareness-raising activities on 

the disease and on the measures to be taken to limit its spread were also carried out in collaboration with the 
Regional Operational Command for the fight against Coronavirus.

Masks, soap and hand washing bins were also distributed to 678 pupils in the last year of primary school (who 
returned to school to take exams) and basic necessities were distributed to the most vulnerable population.

Training communication 
operators (Manakara)

COVID-19 emergency
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support for the Coordination Group;

rationalisation of the purchase and storage of drugs;

improvement of hospital safety to combat COVID-19;

use of the photovoltaic system;

accounting support in order to deepen the economic 
and financial analysis with the Diocese of Fianarantsoa 
(ultimately accountable for the hospital).

2020 was the second year of the project “Strengthening the autonomy and effectiveness of the hospital of the Ampasi-
manjeva Medical Foundation”, co-financed by the Fondation Assistance Internationale. Starting from the consolidation of 
the results gained in previous years (strengthening of mother-child health, energy autonomy through a photovoltaic sy-
stem), the staff was assisted on multiple levels:

As usual, logistical support was granted for purchases made in Antananarivo and for the shipment of material from Italy.

In 2020, RTM also launched a plan for the further redevelopment of the FMA on the initiative of the Diocese of Reggio Emilia, 
in collaboration with AUSL Reggio Emilia, Villa Verde multi-specialty nursing home, GVM Salus Hospital, CIRFOOD s.c. and 
CAIREPRO Cooperative.

Ampasimanjeva – Manakara (Region of Vatovavy Fitovinany)

January 2020 – December 2020

8.000 Euros

Diocese of Reggio Emilia and Guastalla, private actors

52 healthcare operators (doctors, nurses, midwives, etc.)

Reggio Emilia Diocese Missionary Centre, Marian Congregation of Charity Houses, 
Diocese of Fianarantsoa

SUPPORTING THE FONDATION MÉDICALE 
D’AMPASIMANJEVA (FMA)

Where

When

Partners 

Donors

Direct
beneficiaries 

2020

Cost 
2020

RTM provides institutional and methodological support to the Fondation Médicale d’Ampasimanjeva, 
the only healthcare facility in the municipality of Ampasimanjeva and the 22 neighbouring municipa-
lities, contributing to the improvement of the living conditions of the population of the municipa-
lity itself and of the entire district of Manakara.
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RTM collaborated with AVSFM – Val d’Aosta Solidarity Association and Madagascar Fraternity for the purchase and 
shipment of material to combat the epidemic. Furthermore, regular remote support was provided to the Healthcare 

Director and the staff in defining the measures to prevent and combat the infection.

Field visit to the village
of Ambohimandroso 

(Ampasimanjeva)

COVID-19 emergency
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5.3  Kosovo 

Following the humanitarian emergency in 1999, RTM and Caritas Reggiana 
carried out the first solidarity and emergency intervention on behalf of the 
Caritas Delegation of Emilia Romagna, focused on direct and immediate 
assistance to the population and the reconstruction of civilian homes se-
verely damaged by the conflict. After the emergency phase, RTM chose to 
contribute to the peace process and the socio-economic development 
of the country through interventions in support of families in the fields of 
education, gender equality and agriculture. At first, the activities were con-
centrated in the Municipality of Kline/ Klina (central-western Kosovo), and 
then extended to the entire Peja/ Pec region and subsequently to the entire 
country. Even today, after over 100 volunteer stays, RTM is present with an 
intervention on preschool education in support of early childhood.

In Kosovo over 90% of licensed preschools are located in urban centres, 
most are (about 65%) privately run. Although preschool development of is 
included among the national priorities, the governance capacities of the 
sector by the Ministry of Education are still limited. In fact, there is wide-
spread concern about the poor quality of preschool education, as noted by 
several international studies. Problems in the sector include:

Weak professional skills of preschool staff. Preschool school direc-
tors and teachers have an outdated or low-quality education. There 
is a lack of modern pedagogical materials and training opportunities 
are scarce and expensive.

Top-down educational methods. Preschools use “imported” le-
arning methods centred on discipline and the obligation to learn. 
Consequently, teaching activities, materials and educational spaces 
are rigid, repetitive. The participation of families is very weak: parents 
conceive the school as a “parking lot” aimed at preparing children for 
primary school.

Public-private antagonism. The relationship between public and 
private is ineffective as it is based on the defense of vested interests. 
Private actors dismiss the relationship with institutions as useless due 
to the limited public funding available.

The origins

The Context

Project launch event for the 
signing of Framework
agreements (Prishtina)
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Kosovo

September 2019 - December 2022

254.403 Euros

Italian Agency for Development Cooperation (AICS), private 
actors

1,717 children (3-5)
15 preschools 
18 school directors 
15 teachers 
7 public officials

Kosovo Ministry of Education, Science and Technology, 
Kosovo Pedagogical Institute, University of Prishtina – 
Faculty of Education, Association Childproof, Agency for 
Socio-Educational Services “Shpresa e Jetes”, Preschool 
Institution “Botanika”, Municipality of Reggio Emilia– In-
stitution for Preschools and Infant-toddler Centres, Reg-
gio Children Foundation – Loris Malaguzzi Centre, Foun-
dation E-35.
In collaboration with:
Reggio Children srl, Osservatorio Balcani Caucaso Tran-
seuropa  

PEDAKOS – PRESCHOOL 
EDUCATION DEVELOPMENT 
ALLIANCE FOR KOSOVO

Where

When

Partners 

Donors

Direct 
beneficiaries 

2020

Cost 
 2020
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professional training for the staff of 15 pilot preschools;

good practices in support of 15 pilot preschools;

reform and relaunch of the National Council of Preschool 
Institutions of Kosovo.

signing of Framework Collaboration Agreements for the 
implementation of the intervention with the Ministry of 
Education, Pedagogical Institute of Kosovo and Universi-
ty of Prishtina;

9 webinars, 4 web-conferences and 7 remote training 
sessions in small groups on the Reggio Emilia Approach 
for school staff;

translation and printing in Albanian and Serbian of two 

basic publications on the Reggio Emilia Approach;

support to the staff of the University of Prishtina in the 
application for accreditation of a new teaching module 
on the Reggio Emilia Approach;

start of the redevelopment of educational spaces in 8 pi-
lot schools;

draft of the relaunch plan of the National Council of Pre-
school Institutions of Kosovo.

The general objective of PEDAKOS is to support national policies for the development of preschool 
education. Namely, the intervention seeks to increase the quality of educational services offered 
by public, private and community-based preschools, fostering public-private partnerships at all levels. 
Preschools are supported in defending and promoting the rights of children, developing their capaci-
ties and establishing a constructive dialogue with institutions.

PEDAKOS is the initiative that was most affected by the pandemic. Given the impossibility of carrying out face-to-
face study visits in Italy, these training and exchange moments were reformulated remotely (9 webinars, 4 web-
conferences and 7 training sessions) by Fondazione Reggio Children - Centro Loris Malaguzzi and Reggio Children 

Srl. The 15 pilot schools were also provided with equipment for preventing and combating COVID-19.

The intervention strategy revolves around 3 pillars:

In 2020 project activities started, and namely:

COVID-19 emergency
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Delivering the prevention and
sanification material at the school 

“Margherita Kids” (Klina)
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5.4  Albania 

The presence of RTM in Albania has its roots in the twenty-year long rela-
tionship of friendship and collaboration between the Diocese of Reggio 
Emilia-Guastalla and the Diocese of Sapa. A first intervention dates back to 
1999 in assisting Kosovar refugees fleeing the conflict, subsequently RTM’s 
interventions in the Balkans focused on supporting the population retur-
ning to Kosovo. Starting from 2013, RTM returned to Northern Albania with 
a project to combat gender-based violence and with a rural development 
project.

The Albanian territory is mainly mountainous and over 40% of its surface is 
used for agricultural purposes: the primary sector, together with tourism, 
is one of the most important in the country and a source of income and/or 
subsistence for a large part of the population. Low productivity remains an 
obstacle to growth and according to FAO estimates, of the approximately 
350,000 farms present, 86% are small producers who perform an essential 
function both for the food security of the population and for the reduction 
of poverty in rural areas. Very often these small producers operate informally, 
which hinders the forms of support and development of the sector.
The areas covered by the intervention (mountain areas of Fushe Arrez, Puke 
and Vau i Dejes and the Zadrima plain) are marked by a strong cultural 
identity. Agriculture is the main economic activity, based on the tradi-
tional small family business, characterised by structural difficulties in pro-
ducing an adequate income. This condition does not offer prospects to 
young people, favours emigration and aggravates the condition of women, 
burdened by much of the domestic and agricultural work due to a strong 
patriarchal culture. Agricultural productions are intended for self-consump-
tion and informal trade, while access to formal markets is very limited. Rural 
tourism also remains unexplored

The origins

The context
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Regions of Shkodër and 
Lezha – Municipalities of Vau Dejes, Puka, 
Fushe Arrez and Lezha

March 2017 - November 2020

476.349 Euros

Italian Agency for Development Cooperation (AICS)
Episcopal Conference of Italy (CEI)

48 agricultural companies  
38 partners of Association of sheep-goat farmers

Women’s Centre “Passi Leggeri”, Partner-
ship for Development Foundation, Coope-
razione per lo Sviluppo Paesi Emergenti, 
Emilia Romagna Region, Autonomous 
Province of Bolzano-Alto Adige, University 
of Modena and Reggio Emilia, Cooperati-
ve “Valle Dei Cavalieri”, Forum of Albanian 
Associations of Emilia Romagna, Veneta 
Association of Organic Producers, Inter-
municipal Association of Zadrima, Caritas 
Diocesana of Sapa, Osservatorio Balcani 
Caucaso Transeuropa, Albania News
In collaboration with:
Association AGROPUKA

ALLIANCE FOR THE 
DEVELOPMENT AND PROMOTION 
OF FAMILY AGRICULTURE 
IN NORTHERN ALBANIA

Where

When

Partners 

Donors

Direct
Beneficiaries 

2020

Cost 
2020

Cheeses of the quality brand 
“Northern Taste”
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Namely, activities included:

consolidation of the new Association of Sheep and 
Goat Farmers of Puka - Fushe Arrez in collaboration 
with Agropuka;

finalisation of the Production Regulations on moun-
tain sheep and goat cheeses in the target areas;

creation of the “Northern Taste” Quality Brand for go-
at’s milk products in the target areas, launch of the 
website, support for the definition of commercial agre-
ements with retailers operating in urban centres;

completion of interventions (9) in favour of small family 
farms with a focus on

- improvement of agricultural infrastructures (stables, 
warehouses), transformation of products (dairies), 
genetic improvement of breeds, 

- construction of mountain shelters for goats, water 
storage systems and drinking troughs;

support to farmers (13) in accessing national and Eu-
ropean funding schemes in agriculture through the 
action of community agents and information desks 
located in target areas;

assessment of the gender impact of the interventions 
supported;

practical training for farmers (15) on hygiene and 
exchange visits (2) for beneficiary producers with other 
small farms in the area of Malaysia and Madhe (Nor-
thern Albania);

trilingual publication (Albanian, Italian, English) of a 
Practical Guide to Sheep and Goat Farming in Albania 
containing good practices in the sector generated in 
the intervention;

bilingual publication (Italian, Albanian) of a manual of 
good practices for the organisation and sustainable use 
of mountain pastures for small ruminants in Albania.

The project sought to promote the development of family agriculture through traditional know-
how, typical products, women’s work, and sustainable management of the rural territory in the muni-
cipalities of Fushe Arrez, Puke, Vau Dejes and Lezha. 2020 was the final year.

It was not possible to carry out the planned public initiatives, both in Italy and in Albania, at the end of the project. 
For this reason, strong impetus was given to the online presentation of the publications created and to the 
website of the “Northern Taste” brand. A multimedia guide was also created that tells the stories of producers, 

territories and communities supported and encountered by the project.

COVID-19 emergency
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Farmer of the agricultural company 
‘’Krepi i Shenjte’’ in Kalivari (Puka)
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5.5  Palestine 

RTM’s presence in Palestine was born as part of the twinning binding 
the Province of Reggio Emilia to the Governorate of Bethlehem and the Mu-
nicipality of Reggio Emilia with the Municipality of Beit Jala. Since the 1990s, 
RTM has established a partnership with some local entities on the issues of 
disability and childhood. The presence in the country on a permanent basis 
dates back to 2015 with the launch of the first intervention in the preschool 
field in support of early childhood, which was formulated in concert with 
the Municipality of Reggio Emilia and Reggio Children. Since then the acti-
vities, initially limited to the Governorate of Bethlehem, have extended to 
the entire West Bank

The Origins

The context
Palestine is a country of great complexity and lacerating contradictions 
where life and activities are marked daily by the Israeli occupation. 
Although the sector is not in the media spotlight, the Palestinian go-
vernment has decided to take the lead and create a more inclusive 
and quality preschool system. This strategy encounters some major 
problems:

low level of child participation in preschool education in the West 
Bank;

educational methods focused on discipline and the obligation to 
learn, university-school cooperation is lacking;

antagonism between public and private operators in the sector.

Digital space of the school 
“Rawdat Al-Basma”
in the refugee camp
of Askar (Nablus)
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West Bank

June 2018 - September 2021

543.925 Euros

Italian Agency for Development Cooperation (AICS), 
private actors

1,471 children (3-5)
38 preschools 
106 directors and teachers 
2 BECRC operators

Ministry of Education and Higher Education of the 
Palestinian National Authority, Latin Patriarchate of 
Jerusalem, Eastern Orthodox Patriarchate of Jerusalem, 
Greek Catholic Patriarchate of Jerusalem, Cultural Asso-
ciation Ibdaa’, Municipality of Reggio Emilia – Institution 
for Schools and Infant-Toddler Centres, Reggio Children 
Foundation – Centro Loris Malaguzzi.
In collaboration with:
Reggio Children srl, Al Quds University, Ma’an News 
Agency

PACE – PARTNERSHIP FOR A 
NEW APPROACH TO EARLY 
CHILDHOOD EDUCATION

Where

When

Partners 

Donors

Direct
Beneficiaries 

2020

Cost 
2020
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support to the Palestinian Ministry of Education in the 
finalisation and publication in Arabic and English of 
the new Guidelines for the accreditation of Palestinian 
private preschools;

completion of the requalification of the educational 
environments of 13 public preschool classes in the Go-
vernorates of South Hebron and Yatta and of 7 private 
preschools in Nablus, Tulkarem, Ramallah, Birzeit and 
Taybe;

organisation of 7 pedagogical exchanges between 
Palestinian preschools;

completion and setting up of the new BECRC - Beth-
lehem Educational Creative Reuse Centre, housed in 
the spaces of the Bethlehem Public Kindergarten & 
Training Centre. This involved supporting the creation 
of a network of waste material suppliers and remote 
and on-the-job training of BECRC staff;

organisation of 1 meeting of the 7 pilot schools that 
participated in AEPIC at the BECRC.

The PACE Project seeks to support the Ministry of Education and private Palestinian educational insti-
tutions in the effort to increase the quality, accessibility and sustainability of the early childhood 
education services system, fostering public-private partnerships. It capitalises on the results of the 
AEPIC pilot project in 2015-2018, extending them from the Bethlehem area to the entire West Bank.

In response to the pandemic, the following activities were organised:

5 webinars, 3 web-conferences and 7 remote training sessions in small groups on the Reggio Emilia Approach 
for school staff by Reggio Children Srl;

elaboration of 13 remote educational proposals in Arabic for teachers and families in collaboration with Reggio 
Children and the Reggio Children Foundation and 12 storytelling proposals in collaboration with the teachers of 
the PACE target schools;

supply of 971 kits containing educational materials, books and stationery to children in 31 public preschool classes 
in support of the Palestinian Ministry of Education’s National “Back to School” Plan. 

These are the main activities carried out in 2020:

COVID-19 emergency
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Visit-exchange for the finalisation
of the Guidelines for the accreditation 

of private preschools (Ramallah)
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The aim of the intervention is to increase the quality of preschool educational services made available 
to families and local communities by 4 Latin schools located in areas at risk of the West Bank.

The intervention targets preschools in Jenin, Jifna, Zababdeh and Ein Erik.

This goal is pursued through:

the modernisation of educational environments;

updating the professional skills of school staff;

the participation of families and local communities in school life.

Both schools were equipped with new furniture and school equipment (chairs, tables, overhead projectors, trolleys, platfor-
ms, shelves, etc.) and teaching material (books and toys).

Jenin, Jifna, Zababdeh, Ein Arik (Cisgiordania)

August 2020 - July 2022

71.439 Euros

Episcopal Conference of Italy (CEI)

2 preschools  
149 children (3-5)

Latin Patriarchate of Jerusalem

REDEVELOPMENT OF LATIN SCHOOLS IN CRITICAL AREAS 
OF PALESTINE 

Where

When

Partners 

Donors

Direct 
Beneficiaries 

2020

Cost 
2020

in the Ein Arik school, two previously inaccessible out-
door areas were made safe, redeveloped and equipped 
with wooden games and flower boxes. Inside, lamina-
te was installed, the electrical system modernised and 
the premises were repainted;

in the school of Zababdeh, in the external space, sen-
sory areas were created, games and flower boxes were 
installed, and light points were opened in the canopy. 
Inside, laminate was installed, a French window was 
opened and the premises were repainted

In 2020 the action focused on the two schools of Ein Arik and Zababdeh:
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Due to the pandemic, the target schools experienced a significant drop in enrollment for the year 2020-2021. At 
the request of the Latin Patriarchate, 49 mini scholarships were set up for the most disadvantaged and troubled 

families of the Zababdeh community. In this way, the intervention responded concretely to the international 
appeal for support for Latin schools launched by Latin Patriarch of Jerusalem Mgr. Pizzaballa during the 

pandemic.

Redeveloped interiors of the 
school of Ein Arik (Ramallah)

COVID-19 emergency
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5.6  Financial account

BALANCE SHEET AT 31 DECEMBER 2020
values in Euros

ASSETS

A) FIXED ASSETS
Immaterial 
fixed assets

Material 
fixed assets

Financial 
fixed assets

Total A

A) FUND BALANCE
Net funds

Financial year result

Total A

TOTAL ACTIVE

C) ACCRUALS AND   
    REDISCOUNTS

C) SEVERANCE PAY 
FUND

TOTAL LIABILITIES AND 
FUND BALANCE

B) WORKING CAPITAL
I- Credits
Credits in front of project 
donors

Other credits

Total I

II- Liquid assets
Cash and bank deposits 
in Italy

Cash and bank deposits 
abroad

Total II

Total B

B) RISKS FUND

D) DEBTS
Debts towards members

Debts towards third parties

Project fund

Other debts

Total D

-

6.852

449

7.301

41.027

1.184

42.211

2.859.160

70

2.859.160

1.135.467

1.652.072

97.384

1.749.456

-

8.126

54.564

1.411.485

71.309

1.545.484

995.053

107.280

1.102.333

2.851.789

135.998

-

3.969

449

4.418

43.461

1.012

44.473

2.156.509

871

2.156.509

751.410

1.301.835

126.505

1.428.340

2.191

1.518

57.398

1.059.307

114.507

1.232.730

610.382

112.498

722.880

2.151.220

125.705

ASSETS LIABILITIES AND FUND 
BALANCE

2020 20202019 2019

E) ACCRUALS AND  
    REDISCOUNTS
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PROFIT AND LOSS ACCOUNT

A) PROJECTS
Projects Madagascar

Projects Kosovo

Projects Albania

Projects Palestine

Microprojects

Total A

A) PROJECTS
Projects Madagascar

Projects Kosovo

Projects Albania

Projects Palestine

Microprojects

Total A

TOTAL REVENUES TOTAL COSTS

Financial year result

B) OTHER REVENUES
I- Other statutory 
    activities
Training, awareness-
raising, volunteer 
management and 
fundraising

II- Reimbursements
III- Financial and 
      extraordinary 
      revenues

Total B

B) NGO COSTS
I- Other statutory activities 
Training, awareness-raising, 
volunteer management 
and fundraising    

II- Management costs
Purchases, service costs 
Financial and management 
costs

Total II
III- Staff and collaborators
Salaries 
Volunteer work 
Collaborators/consultants/
administrators

Total III
IV- Mortgages

Total B

261.931

49.638

611.116

562.921

112.179

1.597.785

261.931

49.638

611.116

562.921

139.211

1.624.817

1.829.332 1.828.148
1.184

33.935

289.372

254.403

476.355

616.111

51.225

1.687.466

289.372

254.403

476.355

616.111

53.920

1.690.161

96.434 
13.937 

 
5.075

115.446 
2.885

183.260

93.814 
19.448 

 
5.356

118.618 
4.124

203.331

1.874.433 1.873.421
1.012

104.600
 
 
 

81.059
 

1.308

186.967

150.177
 
 
 

81.121
 

249

231.547

18.748 

19.784

38.532

25.074 

21.580

46.654

26.397

REVENUES COSTS2020 20202019 2019
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Donor analysis
The analysis and division of the proceeds shows that management is oriented towards planning with 
institutional donors clearly, but also a diverse mix of donors, which is of primary importance to ensure the 
implementation of the interventions and the sustainability of the organisation. The table below shows the 
breakdown by type of donor.

Italian Government

European Union

5x1000

Local institutions

Religious bodies

Foundations

Companies

Private individuals

Partners, valorisations, volunteers work

61,26%

9,85%

1,53%

0,54%

9,54%

3,32%

2,89%

2,49%

8,57%

1.148.340

184.584

28.631

10.133

178.908

62.309

54.216

46.706

160.605

Total Proceeds 31/12/2020

Breakdown Proceeds 2020 %

100,00% 

Euros

1.874.433

Italian 
Government

European 
Union

5x1000

Local institutions

Religious 
bodies

Foundations
Companies

Private individuals

Partners, 
valorisations, 
volunteers work

Total 
Proceeds 

2020

6
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The environmental impact of RTM’s activities is mitigated within each project undertaken. At present, 
however, the environmental impact of activities outside project management remains to be taken into 
consideration.

OTHER INFORMATION6

School gardens of the school 
“Akany Mangoraka” in Ivato 

(Antananarivo)
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MONITORING BY THE 
SUPERVISORY BODY7

Accounting report
SSiimmoonnaa  CCaaffaarroo    
Dottore commercialista - Revisore Legale 

 

                  Via Saltini, 5    43123   -Parma- 
             Tel. 338 46 93 284 P. IVA 02 752030342  simonacafaro@pec.it 

 

 

INDEPENDENT AUDITOR’S REPORT 

PURSUANT TO ARTICLE 30 SUB. 6 OF LEGISLATIVE DECREE NO. 117/2017   

AND TO ARTICLE 10 SUB. 2 OF LEGISLATIVE DECREE NO. 112/2017  

 
 
To the company meeting of 
VOLONTARI NEL MONDO - RTM  
Via San Girolamo, 24 
42121 Reggio Emilia (RE) 
 
 
 
Opinion 

I have audited the financial statements of VOLONTARI NEL MONDO - RTM, which comprise the balance 
sheet as at December 31, 2020, the statement of comprehensive income for the year then ended and 
the notes to the financial statements. 
 
In my opinion, the financial statements give a true and fair view of the financial position of VOLONTARI 
NEL MONDO - RTM as at December 31, 2020, and of its financial performance and its cash flows for the 
year then ended in accordance with the Italian regulation governing the non-profit organization set by 
“Commissione Aziende Non Profit del Consiglio Nazionale dei Dottori Commercialisti e degli Esperti 
Contabili”. 
 
Basis for Opinion 

I conducted my audit in accordance with International Standards on Auditing (ISA Italia). My 
responsibilities under those standards are further described in the Auditor’s Responsibilities for the Audit 
of the Financial Statements section of this report. I am independent of VOLONTARI NEL MONDO - RTM 
pursuant to the regulations and standards on ethics and independence applicable to audits of financial 
statements under Italian law. I believe that the audit evidence I have obtained is sufficient and appropriate 
to provide a basis for my opinion. 
 
 
Responsibilities of Management for the Financial Statements  

Management is responsible for the preparation of financial statements that give a true and fair view in 
accordance with Italian regulations governing the non-profit organization set by “Commissione Aziende 
Non Profit del Consiglio Nazionale dei Dottori Commercialisti e degli Esperti Contabili”, for such internal 
control as management determines is necessary to enable the preparation of financial statements that 
are free from material misstatement, whether due to fraud or error. 
 
Management is responsible for assessing the ability of VOLONTARI NEL MONDO - RTM to continue as 
a going concern and, in preparing the financial statements, for the appropriate application of the going 
concern basis of accounting, and for disclosing matters related to going concern. In preparing the financial 
statements, management uses the going concern basis of accounting unless management either intends 
to liquidate VOLONTARI NEL MONDO - RTM or to cease operations or has no realistic alternative but to 
do so. 
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SSiimmoonnaa  CCaaffaarroo    
Dottore commercialista - Revisore Legale 

 
 

2 

 

Auditor’s Responsibilities for the Audit of the Financial Statements  

My objectives are to obtain reasonable assurance about whether the financial statements as a whole are 
free from material misstatement, whether due to fraud or error, and to issue an auditors’ report that 
includes my opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an 
audit conducted in accordance with International Standards on Auditing (ISA Italia) will always detect a 
material misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of the financial statements. 
 
As part of an audit conducted in accordance with International Standards on Auditing (ISA Italia), I 
exercised my professional judgement and maintained professional skepticism throughout the audit.  
 
Furthermore: 

• I identified and assessed the risks of material misstatement of the financial statements, whether 
due to fraud or error; I designed and performed audit procedures responsive to those risks; I 
obtained audit evidence that is sufficient and appropriate to provide a basis for my opinion. The 
risk of not detecting a material misstatement resulting from fraud is higher than for one resulting 
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or 
the override of internal control; 

• I obtained an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the internal control of VOLONTARI NEL MONDO - RTM; 

• I evaluated the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by management;  

• I concluded on the appropriateness of management’s use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt on the ability of VOLONTARI NEL 
MONDO - RTM to continue as a going concern. If I conclude that a material uncertainty exists, I 
am required to draw attention in my auditor’s report to the related disclosures in the financial 
statements or, if such disclosures are inadequate, to modify my opinion. My conclusions are 
based on the audit evidence obtained up to the date of my auditor’s report. However, future events 
or conditions may cause VOLONTARI NEL MONDO - RTM to cease to continue as a going 
concern; 

• I evaluated the overall presentation, structure and content of the financial statements, including 
the disclosures, and whether the financial statements represent the underlying transactions and 
events in a manner that achieves fair presentation. 

 
I communicated with those charged with governance, identified at an appropriate level as required by ISA 
Italia, regarding, among other matters, the planned scope and timing of the audit and significant audit 
findings, including any significant deficiencies in internal control that I identified during my audit.  
 
 
Parma, June 8th, 2021 
 
(signed on the original) 
 
Simona Cafaro 
Dottore Commercialista – Revisore Legale 
 
This report has been translated into the English language solely for the convenience of International readers. The 
Italian original remains the definitive version. 
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Via A. Fleming, 10 - 42122 Reggio Emilia
(+39) 0522 51 42 05
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